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Training Database

Login to the portal

Login

Username;

kenny

Passwaord:

Login b |
Reset Password

Register

Contact Us

— B} B Jrmi—

Welcome to Terex Construction Portal.

At Terex, we are focused on producing quality capital equiprnent that delivers the productivity,
return on investment and cost-effectiveness that today's walue-conscious custormners dermand,

Terex markets more than 50 diverse and well-respected brands, which cover a broad range of
equipment for the construction, infrastructure, guarrving, recucling. mining. shipping. transportation,
refining, utility, and raintenance industries.

ou have now entered our Terex Construction Potral, an extenszion to your tool box, The technical
suppatt site provides registered users access to current maintenance, parts and operational
information. There are also links to Warranty Administration and Field Reportar,

“ou can also view our extensive training schedule that is available to you, our valued custorner.

Home

Terex is a Registered Tradernark of Terex Corpaoration in the USA and rmany other countries,
Copyright 2009 Terex Corporation.  Powered by gtd,

Linking | Privacy | Terms & Conditions




Training Database

Training Area

Open the drop-down Training menu

TEREX. |
=]
Technical ce Training TWE Field Reporter Conditions
Terex Training
My Training
Training Courses

My Trainees

Kenny Price has successfully You now have access to the following areas of the site:
logged in

Logout & 3 Crown

Contact Us | My Legins | Legout

B} N Jrmp™—




Training Database

My Training

The ‘My Training’ area allows the user to see their training record and profile.

Contact Us | My Logins | Logout

Harme Technical Aszistance Training TwWs Field Reporter Conditions

= TEREX.

Terax Training

My Training My Training Profile

Training Courses My Employment

My Bookings

My Trainees

My Certifications




Training Database

My Training Profile

‘My Training Profile’ displays the training ID of the trainee and allows the
trainee to update their registered language capability.

Contact Us | My Laging | Logout

& TEREX. =

Tachnical Assistance Training WE Fiald Raportar Conditions

My Training > My Training Profile

Trainae Datails:

ty Training Profile

Trainag Hama: Kanny Price
My Employmaent Traines 10: 100890
My Bookings
My Coartifications Language Daetails:
Hative Language: Englizh b
Secondary Language: == Mona == b
Language Motas:
Update |
- Limking | Privacy | Tarons & Conditions

Tarax iz a Ragistared Tradermark of Tearex Corporation in the USA and many other countrias.
Copyright 2009 Terex Corporation. Powerad by gtd.




Training Database

My Employment

‘My Employment’ displays the company information of the trainee and allows
the trainee to request a company transfer if his employment changes.

Contact Us | My Logins | Logout

TEREX. -

Horne | Technical Training | Field R

My Training = My Employment

Trainee Details:

My Training Profile

Trainees Marme: Kenny Price
My Employment Terex Traines 1D 100830
My Bookings Company Mame: Terex Heawy UK [TEL - Motherwell)
My Certifications Cornpany Training ID: TELO1

Wou can change the company that your account is
associated with, The new company will be asked to
canfirm the transfer,

Zormpany Training ID #

[ Request Company Change ]

You can leave this cormmpany without transfering to another
by selecting the aption belaw,

[ Leave this company ]

Horme Linking | Privacy | Terms % Conditions

Terex is a Registered Traderark of Terex Corporation in the USA and many other countries,
Copyright 2009 Terex Corporation. Powered by gt4,




Training Database

My Bookings

‘My Bookings’ displays the booking status of any courses the trainee has
requested or is active in the booking process stage.

Contact Us | My Logins | Lagout

2] TEREX. =

Home | Technical Assistanca | Training TWS | Fiald Reporter | Conditions

My Training = My Bookings

My Bookings
My Training Profile

My Employment Cormplete Bookings.
My Bookings You have no complete baokings,
My Certifications

Confitrmed Bookings,

You have no confirmmed boaokings,

Provisional Bookings,

Rigid Durnp Truck Lewel 2 Classroom 1 18 Maow 2009
23 Mow 2009 Terex Centre of Excellance, Motherwell

Requested Bookings,

You have ne requested bookings,

Horne Linking | Privacy | Terms & Conditions

Terex iz a Registered Tradernark of Terex Corparation in the US4 and rany other countries,
Copyright 2009 Terex Corporation.  Powered by gtd,




Training Database

My Certifications

‘My Certifications’ displays the courses that the trainee has passed and
states the expiry date of the training certification. Any certification that has

reached expiry will be shown below the table and the trainee will receive
an email to alert them of this.

Contact Us | My Logins | Logout

— R L} N Jrmj™—

Horne | Techrical Azsistance | Parts Training TWS | Field Reporter | Conditions

TEREX.

My Training » My Certifications

My Certifications
My Training Profile

My Employment Current Certifications:
My Bookings
CERTIFICATION
My Certifications
Schaeff Level 3 1 Train the trainer 27 Cct 2008 27 Oct 2018 100 %
Schaeff Level 3 1 Train the trainer 3 27 Oct 2008 27 Oct 2018 100 %
Terex Fuchs Product Range 1 0& Feb 2009 06 Feb 2011 100 %

TCT Train the Trainer

Expired Cerifications:

You have no expired cedifications.

Home Linking | Privacy | Terms & Conditions

Terex is a Registered Traderark of Terex Corporation in the US4 and many other countries,
Copyright 2009 Terex Corporation.  Powered by gtd,




Training Database

Training Courses

‘Training Courses’ is where the current training schedule can be
viewed and where specific courses outwith the schedule can be
requested.

Contact Us | My Logins | Logout

— 0L} B Jrmj—

| Tws | Field Reporter | Conr

TEREX.

P Training Courses

Training Courses

Kenny Price has succeszsfully “fou now have access to the following areas of the site:
lagged in
Logout 2 Crown

Conditions

.
.

® Field Reporter

® MNorth Arnerica Online Toals
.

Parts




Training Database

Scheduled Courses

Contact Us | My Logins | Logout

‘Scheduled Courses’ is TEREX. .10 =
=] =

where the current training
schedule is displayed.

| Field Reparter |

Training

Training Courses > Scheduled Courses

Course Deatails Dates:
Scheduled Courses

Course:

The schedule can be et A Coree
searched for courses el

based on; course title, T <
level, centre, product, and ot — o
language. — -

To see individual course

details and to book a

23 Mow Rigid Durmp Truck Level 2 S5 of 5

Course you have to SeIeCt EEDNQOU Terex Centre of Excellence, Motherwell . .

- ZW Bagger Fortbildung dieser Serie
. 2009 Terex Atlas Training Centre, Ganderkesee
the Course Wlth the 07 Dec I I Terex Material Handlers, TM180-200, TM230-270, 2 19 of 20
2009 TM250
Cu rSOr Terex Atlas Training Centre. Ganderkeses
. 14 Dac I I Heauy Wheeled Excavatars, TW140 - TW240 2 19 of 20
2009 Terex Atlas Training Centre. Ganderkesee
11 Jan B Anschlusslehrgang (TC) TC1S bis TC125 3 5 of 12
2010 Tarex Schaeff Training Facility Rothenburg
13 Jan B :nschlusslehrgang Fa, Kénig 3 0of1z
2010 Terex Schaeff Training Facility Rothenburg
18 Jan EZI==  packhoe Loaders Level 1 & Level 2 2 10 of 10
2010 Z=@le=  Terex Centre of Excellence, Maotherwell
18 Jan B Anschlusslehrgang (TL) Radlader TLES bis TL260 3 7 of 12
2010 Terex Schaeff Training Facility Rothenburg
20 Jan B Anschlusslehrgang (TL) Radlader TLES bis TL260 3 6 of 12
2010 Terex Schaeff Training Facility Rothenburg
25 Jan B cnschlusslehegang (Tw) Tw70, Twas und Twiio 3 3 of 12
2010 Terex Schaeff Training Facility Rothenburg
27 Jan B Anschlusslehrgang Fa. Kénig 3 0of12
2010 Terex Schaeff Training Facility Rothenburg
01 Feb I cnschlusslehrgang (TC) TCLS bis TC125 3 7 of 12
2010 Terex Schaeff Training Facility Rothenburg
03 Feb B Anschlusslehrgang (TW) TW70, TWES und Twi1l0 3 4 of 12
2010 Terex Schaeff Training Facility Rothenburg
08 Feb B Anschlusslehregang (TL) Radlader TLES bis TLZED 3 0of 12




Training Database

Scheduled Course Detalls
[ TEREX. N

‘SChedUIed Course Horme | Technical Assistance | Training | TwS | Field Reporter | Conditions
Details’ displays the R
complete course Course Details:

Scheduled Courses Course: Rigid Durnp Truck Level 2 (Level: 2)

|nformat|0n . epresis ) Gonmers Description: To provide the student with in depth knowledge and

understanding of the TR45/60/70/100 cantral systems
[Hydraulics, Engine, Transmission] incuding fault
diagnosis, testing and adjustrents,

The trainee can add the

End Date: 26 Mow 2009

Course to hIS ‘WIShIISt’ to Location: Classroom 1, Terex Centre of Excellence, Motherwell
consider in the future. Freveh

Availability: 5 rernaining of 5

The trainee can book a
place on the course. Risid Durnp Truck Lausl 1

“ou do not rieet all the prerequisites of this course, Please ensure you have a suitable level of
training before booking onto this course,

The trainee booking
request will now be sent
to the Dealer Training ?J::rs:cr;:‘tceeﬁ,l‘:t?ov:‘lslll be added to a waiting list in case of

In the event that a new course is scheduled, and there

Prlnclpal for approval . are places available, you will be autarnatically added.

Availability is an a first come first serve basis,

[ Add this course to my wishlist ]

In the case where no
Dealer Training Principal , , ,

. . D I understand that this course will be taught in French
is appointed for that [
company the booking
request WIII be go dlrectly Horme Linking | Privacy | Termz & Condition
Terex is a Registered Tradermark of Terex Corporation in the U5A and many other countries,

to the Terex tralnlng Copyright 2009 Terex Corporation,  Powered by gtd,
centre for confirmation.

Please note that this is only a booking request and has to
be confirmed by Terax staff.

Book a place on this course ]




Training Database

Scheduled Course Details: Training Principal Screen

As a Dealer Training
Principal you have the Training Courses = Scheduled Course Details
ability to book any Course etails

Scheduled Courses

f . f d Course: Backhoe Loaders Level 1 & Level 2 (Level: 2]

tralnees un er your [REpresE ) Eemer Description: Both Level 1 & Level 2 training run after each other,
co.

control on the scheduled 15 3am 2010

COU rseS End Date: 21 Jan 2010

Location: Classroom 1, Terex Centre of Excellence, Motherwell

Language: English

You select the employee Auailabilty 10 remaining of 10
from the menu and click

‘bOOk SeleCted This course has no prerequisites

employess’ to book a
place on the course.

Please note you will be added to 2 waiting list in case of
future cancellations,

In the event that a new course is scheduled, and there
are places available, vou will be autornatically added,

Awailability is on a first come first serve basis,

This will now become a [_2dd this course to my wishizt ]
‘Provisional Booking’ Pl e i s oy 3 bosking resvest and s
which now requires the ] 1 understand that his course will be taught n English
approval of Terex training [_Book s place on this course
centre manager.

Az a Terex dealer vou can book ermployees onto this
course, ¥You will be unable to select ermployees already
boaked into thiz course,

[ alan Bingham w
[0 alan Clark

[0 Al walker

[0 andrea Mitchell

[ Andy McRobbie b

[ Book selected ermployees ]




Training Database

Course Booking Request

An email will be
generated and sent to the
Trainee and Dealer
Principal to notify and
register the booking
request.

The Dealer Principal now
has to login to the system
and approve or deny the
request.

From: donokrephy@kere:, com
To: Price, Eenny
i

Subject:  Terex Training : Booking Request

Thiz iz a BOOEING REQUEST regarding a Terex training course bhooking.

Trainee HName : Ian Ritchie

Trainee ID : 101853

Trainee Email : ian.ritchielterex.com

Dealer Name : Terex Heswvy UK (TEL - Motherwell)

Fequested : 15 MNowvember 2002 hy Ian Ritchie

Course Name : Eigid Dwonp Truck Lewvel 2

Course Date s 23 MNowverber 2009

Course Location : Classroom 1, Terex Centre of Excellence, Motherwell

Thiz REQUEST will be =sent to the Dealer Principle for approwval.

Fegards,
Terex




Training Database

Request A Course: Unscheduled

‘Request A Course’ is where the
trainee can request for a course
to be scheduled that is outwith
the current training schedule.

The trainee can put forward 3
possible dates that they would
be available for this requested
course.

The Terex training centre

manager will receive the request.

They can then react to what the
customer needs are.

This gives the Terex training
centre manager visibility of the
customer needs and allows for
the training team to be proactive
in their training provision.

Contact Us | My Logins | Logout

— R E L} 0§ ==

| Field Reporter | Conditions

TEREX.

Home | Technical Assistance | Parts

Training TWS

Training Courses > Request A Course

Coursze: Articulated Dump Truck Level 1 b
Scheduled Courses
Request A Course Location: Terex Centre of Excellence, Motherwell b
Language! English [United Kingdom) b
Mumber of employees expected to attend: 5
Preferred Dates:
First Prefarence: 18/11/2009

Second Preference:

18/11/2009
Third Preferance: 18/11/2009
Flaaze note that this is only 2 request for 2 new training
schedule to be liskted, Due to the overlapping dates and
course duration, you will MOT be autormatically added if
the course is scheduled.
Home Linking | Privacy | Terrms & Conditions

Terex is a Registerad Tradernark of Terax Corporation in the USA and many other countries,
Copyright 2009 Terex Corporation, Powerad by gtd,




Training Database

My Trainees

history.

The ‘My Trainees’ area is restricted to Terex Dealer Training Principals.
This is where the Training Principal can manage their trainee course booking
records, book their trainees on courses and view their trainee certification

Techni

Kenny Price has successfully
lagged in

Logout

= TEREX.

Fiald Reportar

Wy Training

Training Co

P My Trainees

e
) T

L

G T

You now have access to the following areas of the site!

® 3 Crown
® Conditions

® Ficld Reporter

lmasinle Li Tead

Contact Us | My Logins | Logout

=N N} B Jrmj=——

Conditions

Trainees Register
Mew Trainees

Trainee Transfers

Training Requirements

Quarterly Report




Training Database

Trainee Register

‘Trainee Register’ displays to the
Training Principal the trainees
who are registered on the
Construction Support portal
within their company.

It displays any requests that
require approval and what
courses have been booked for
each individual.

Permissions will display either
trainee or manager: if they are a
dedicated Training Principal.

Contact Us | My Logins | Logout

TEREX.

Technical

| parts | Field Rep

Horne | Training

My Trainees * Trainee Register
My Trainees:
Trainee Register
New Trainee Search:

Trainee Transfers

TRAINEE NAME (EMAIL) PERMISSIONS AWAITING COURSES
APPROVAL BOOKED
Mo Mo

Bookings Requiring
Approval

Provisional Bookings
Bookings Confirmed

Dave MacDonald Trainee

Bookings Complete
= = dave.macdonaldi@terex, carm

Training Requirements

101912 David Brown Trainee Mo Mo
Quartedy Report david.brown@terax, com

102071 David Rainey Trainee Mo Mo
david.rainey@terex, caorm

101321  Edward Mayanja Trainee Mo Mo
edward.mayanja@terex, carmn

101646 Eric Brogan Trainee Mo Mo
eric.brogan@terex. corn

101356 Euan Carmeron Trainee Mo Mo
euan,cameron@tera, com
Gary Bradburn Trainee Ma Ma
gary.bradburn@terex, corn

102074 George McDade Traines Mo Mo
george.medade@terax, com

101916 George McLachlan Trainee Ma Ma
george.raclachlan@teresx. corm
George McHeil Trainee Mo Mo
george.meneil@terax, com

101941  Gordon Anderson Trainee Mo Mo
gordon.p. anderson@terex, carm

i0io0zg Harry Caunce Trainee Mo Mo
harry, caunce@terex, com

101318  Ian Mullen Trainee Mo Mo
ianw.rnullen@terex, cam

101853 Ian Ritchie Trainee Mo Mo
ian.ritchie@terex, carm

101892  Jack Rankin Trainee Mo Na

jack.rankin@terex, cam

Showing 16 to 30 of 81 (Page: 2 of &)




Training Database

New Trainee

‘New Trainee’ allows the Dealer
Training Principal to request the
Terex Training Centre to add the
New Trainee to the system.

When the trainee has been
added to the system the
Principal can locate them in ‘My
Trainees’ and book them on
courses.

Pty Teaini

My Tipngas > Mew Trainss

Maw Traines Datails

Ermail Addrads

zardinrn Ernad Addrass

Pronrislond Hative LEnguags

Secondary Language

Courde [ntareil

Praduct Intarast

L]

WS

Contact U | My Logimg

I

Lopout

Fiald Rapaster

Enghah -
T “
rT—

[ Aetioul bad Tracks
[] sttachmants snd Teols
[]tackhon Losders

| tampacssn
[ Concrate Feaparstion & Fanighing

| Dnarmgpars
[ Iradere

Haavy Craviar Eucesstors

[ rimavy whaated Excavabars
[ Mini Crawbar Bxcavators
] Mini Whaalad Excasston
L] madeosd Excavaters
[ miged Trudp
[] #erapars

Tarax Aariali




Training Database

Trainee Transfers

Transfer Requests will display TEREX Cantack s | My Logins | Logaut
any trainees who have ™
requested acom pany Change tO Horne | Technical Assistance | Parts Training Tws | Field Reporter | Conditions

the Prlnclpal’s Company. Iy Trainees > Trainee Transfers

Transfer Requests:

[Lainesiiadstcn There are no pending transfer requests for your company

MNew Trainee

The principal can either accept e
or deny the transfer. Bookings Requiring

Approval

Prowisional Bookings
Bookings Confirmed
Bookings Complete
Training Requirements

Quartedy Report

Home Linking | Privacy | Terms & Conditions

Terex is a Registered Trademark of Terex Corpaoration in the USA and many ather countries,
Copyright 2009 Terex Corporation.  Powered by gtd,




Training Database

Bookings Requiring Approval

An email will
generated and sent to
the trainee and dealer
principal to alert the
principal that a
booking request has
been logged.

The principal has to
login to the portal to
view the training
request.

Frarm: donatreply@tere:, cam

To: Price, Kenry
e

Subject:  Terex Training : Booking Request

Thiz iz & BOOEING REQUEST regarding a Terex training course booking.

Trainee Naae
Trainee ID
Trainee Email
Dealer Name

Requested

Course Name
Course Date

Course Location

Ian Ritchie

101853

ian.ritchiefterex.com

Terex Heavy UK (TEL - Motherwell]

18 HNovermber 2002 by Ian Ritchie
Rigid Dump Truck Level 2

23 Novenber 2009
Classroom 1, Terex Centre of Excellence, Hotherwell

Thi= REQUEST will he sent to the Dealer Principle for approval.

Fegards,
Terex




Training Database

Bookings Requiring Approval

‘Bookings Requiring Approval’
displays any bookings made by
a trainee which require the
approval of the Principal before
they are forwarded on to the
Terex Training Centre for
confirmation.

Selecting the booking will open a
new screen with more
information.

The Principal will receive an
automated email to alert them of
any requests logged by their
trainees.

TEREX.

Home | Technical Assistance | Parts | Training TS | Field Reporter |

My Trainees > Bookings Requiring Approval

Bookings Requiring Approval:
Trainee Register
New Trainee
Trainee Transfers

23 Mow Ian
2009 Ritchie

Rigid Durmp Truck Level 2
Bookings Requiring
Approwval

Provisional Bookings diagnosis, testing and adjustments.
Bookings Confirmed

Bookings Complete

Training Requirements

Quartedy Report

Conditions

m TRAINEE COURSE LEVEL LOCATION

To pravide the student with in depth knowledge and
understanding of the TR45/60/70/100 contral systems
(Hydraulics, Engine, Transmizzion) including fault

Contack Us | My Logins | Logout

— BN L}l Jrmj=—

Classroom 1
Terex Centre of
Excellence,
Matherwell

Horme

Terex is a Registered Trademark of Terex Corporation in the USA and rany other countries,

Copyright 2009 Terex Corporation, Paowered by gt4,

Linking | Privacy | Terms & Conditions]




Training Database

Bookings Requiring Approval

Contact Us | My Logins | Logout

2] TEREX. - e

fssistance | Parts Training Tws | Field Reporter | Conditions

‘Bookings Requiring Approval’
displays any bookings made by

My Trainees > Booking Details

a trainee which require the Trainas Datails

Trainee Register Trainee Mame: Ian Ritchie

approval of the Principal before _—
they are forwarded on to the Trainee Transfers

Bookings Requiring

Terex Training Centre for Approval

Provisional Bookings

Trainee ID: 101853

Course Details:

Course: Rigid Dump Truck Level 2

confirmation. Backings Canfirmed Course Level: 2
_ Course Description: To provide the student with in depth knowledge and
Book C: lete
LS s understanding of the TR45/60/70/100 contral systems
Training Requirements (Hydraulics, Engine, Transmission) including fault

diagnasis, testing and adjustments,

Once the booking has been Quartrty Report Coesaom . Torex Gates of calionce Hothereell
approved by the Principal it then

becomes a ‘Provisional o o 000

Booking'.

Booking #: 935

The Principal can also cancel i e 2008y 1
the booking. The trainee will

receive an automated email Approvs this bosking.

response advising them of this.

Cancel this booking,

Cancel Boaking




Training Database

Provisional Bookings

B Terex Training : Booking Provisional - Message (Plain Text)

An email will
generated and sent to
the trainee and dealer
principal to give notice
of the status of the
booking.

A provisional booking
IS waiting on

confirmation from the
Terex training centre.

! Fle Edt Wiew Insert  Formak

Tools  Actions  Help

Trainee MName
Trainee ID
Trainee Email
Dealer HName

Reguested
Approved

Course Name
Course Date

Fegards,
Terex

Course Location :

aReply | g Reply to Al | (2 Forward | =) b o W K| a - A a3 -t_)lﬂ
From: donotreply@teres, com

To: Price, Kenny

Cc:

Subject:  Terex Training : Booking Provisional

This is & PROWISIONALL BOOKING SUEBMISSICN regarding a Terex training course booking.

Ian Ritchie

101853

ian.ritchiefiterex. com

Terex Heawy UK (TEL - Motherwell)

18 MNowvembher 2009 by Ian Ritchie
15 MNowverber 2002 by Eenny Frice

Figid Dump Truck Lewvel 2
23 MNowvewber 2009
Classroom 1, Terex Centre of Excellence, Motherwell

This is now & PROWVISIONALL BOOKING and will he sent to TEREX for CONFIRMATICHN.
If wou did not make this booking it is possible that your Dealer Principle has made this booking on your behalf.




Training Database

Provisional Bookings: Dealer Principal Screen

‘Provisional Bookings’ displays
any bookings approved by the
principal that are awaiting
confirmation from the Terex
training centre team.

TEREX.

Harma

Tirair

Contact Us | My Loging | Logout

=B B} 0 Jr=i

Tachnicel Azgigtarca Party Training TWS Conditiong

Flald Raporter

My Trainaes * Provisional Bookings

Provisional Bookings:
e Rogister

R MM“mm

Trainee Transfers

23 How lan Rigid Dump Truck Laval 2 Classroom 1
Bookings Reguirng 2009 Ritchie To provide the student with in depth knowledge and Tarax Cantra of
Approval undearstanding of the TR4S/60/ 707100 conktral systams Excallarnos,
[Hydraulics, Engine, Transmission) incuding fault Maothareall
Provisional Bookings diagnogis, tasting and adjustrmants.
Bookings Confirmed
Bookings Conmplete
Tradnemg Faeguirsnmsnts
Quartedy Report
Homa kinking | Brivacy | Tanms & Conditiony




Training Database

Provisional Bookings: Trainee Screen

Contact Us | My Logins | Lagout

‘Provisional Bookings’ displays TEREX
° I ™I

any bookings approved by the

pr|nC|p|e that a.re aWaItIng Horme | Technical Assistance Training 5 | Field Repartar | Conditions
confirmation from the Terex My Training > My Bookings
training centre team. My Bookings

My Training Profile

My Employment Cornplete Bookings.

My Bookings You have no cornplete bookings,

My Certifications
Confirmed Bookings,

You have no confirmed bookings,

Provisional Bookings,

IS ) P

Rigid Dump Truck Level 2 Classroom 1 18 Now 2009
23 Mow 2009 Terex Centre of Excellence, Motherwell

Requested Bookings,

You have no requested bookings.

Home Linking | Privacy | Terms & Conditions]

Terex iz a Registered Tradernark of Terex Corporation in the USA and rnany other countries,
Copyright 2009 Terex Corporation, Powered by gtd,




Training Database

Bookings Confirmed

Once the booking has
been confirmed by the
Terex training centre,
an email will
generated and sent to
the trainee and dealer
principal.

Either the trainee or
dealer principal should
now login into the
portal and complete
the booking.

From: donotreply@terex, com

To: Price, kenny

[l

Subject:  Terex Training : Booking Confirmation

Thiz is a BOOKING CONFIBRMATICON regarding a Terex training course hooking.

Ian Ritchie

101853

ian.ritchiefterex.com

Terex Heawvy UK (TEL - Motherwell)

Trainee Namne
Trainee ID
Trainee Ewail
Iealer Name

Requested 18 Nowvemwber 2002 by Ian Ritchie
Approved 15 November 2009 by Eenny Price
Confirmed 19 Nowvewher 2009 by Terex admin

Rigid Dumwp Truck Lewvel 2
23 Novewber 2009
Classroom 1, Terex Centre of Excellence, Motherwell

Course Name
Course Date
Course Location @

Terex has now made this a CCNFIRMED BOOKING.
Please login to the training area and complete your travel details to complete your hooking.

Regards,
Terex




Training Database

Bookings Confirmed: Dealer Principal Screen

‘Confirmed Bookings’ displays contactus [y togine | Logaut
any bookings that have been TEREX. R} N femf™
accepted by the Terex training Home | Technical Assistance | Parts

centre.

Training TWE | Field Repaorter | Conditions

My Traineas > Bookings Confirmed

Confirmed Bookings:
Trainee Register

These bookings have still to be

Newr Traines
completed. Thie is accomplished | (o S e T S 7 T

Trainee Transfers
23 Mov Lan Rigid Durnp Truck Lewel 2 Clazsroorm 1

i i Bookings Requiring 2009 Ritchie To provide the student with in depth knowledge and Terex Centre of
by SeleCtIng the b00k|ng and Approval understanding of the TR45/60/70/100 control systerns Excellence,
H (Hydraulics, Engine, Transriiszion) including fault Motherwall
Completlng the travel Provisional Bookings diagnosis, testing and adjustments,
arrangement screen. Bookings Confirmed

Bookings Complete

Training Requirements

If the course does not offer e o

complimentary travel and hotel

reservation service then the iome Linking | Privacy | Tarms & Genditien
booking will skip this stage direct B B0 vt Bovmareiore Fonworis By seac™ " the SA-and many ofher countres.

to the ‘Completed Booking’
stage.




Training Database

Bookings Confirmed: Trainee Screen

Contact Us | My Logins | Logout

‘Confirmed Bookings’ displays TEREX.

any bookings that have been =— N 0L _J B o™
accepted by the Terex tra|n|ng Home Technical Assistance Training WS Fiald Reporter Conditions
Ce ntre My Training > My Bookings

My Bookings
sy Treadning Profile

These bookings have still to be My Employmant Complate ookings.

completed. This is accomplished e vou ave e complate bookings.

by selecting the booking and e confirmed Boskings.

oo [ et B e S

arrangement screen. Rigid Duwmp Truck Laval 2 R 19 Nov 2009
23 Now 2009 Terex Centre of Excellence, Mothervell

If the course does not offer Pruutsiens) Basllear

complimentary travel and hotel rou s e prewne peshina

reservation service then the Requested Bookings.

booking will skip this stage direct You have no requertad boskings.

to the ‘Completed Booking’

Stage' Home Linking | Privacy | Terms & Conditions)

Tarex i & Registered Trademark of Teresx Corporation in the USA and many other countries,
GCopyright 2009 Terex Corporation, Powered by gt




Training Database

Bookings Confirmed

The travel arrangement screen
must be filled in to complete the
course booking.

My Training > Booking Details

My Training Profile
My Employment
My Bookings

My Certifications

Course Details:
Course:
Course Level:

Course Daseription:

Location:
Langusge:
Course Begins:

Course Ends:

Booking Details:
Booking #:
Booking Status:
Booking Request:
Provisional Backing:

Booking Confirmed:

Contact Us | My Logins | Logaut

ErnEE .

Rigid Dump Truck Level 2

2

To provide the student with in depth knowledge and
understanding of the TR45/60/70/100 control systern
(Hydraulics, Engine, Transmission) including fault
diagnasis, testing and adjustments.

Classraom 1, Terex Centre of Excellence, Motherwell
France

23 Now 200%

26 Now 2009

935

Booking Confirmad

18 Now 2009 by Tan Ritchie
12 Now 2009 by Kenny Price

19 Now 2009 by Terex admin

I wish to_cancel my bosking, this will remave all travel
infarmation for this baoking.

Cancel Booking

Travel Arrangernents:

Methad of travel: ® car Rail i Other
Do you require = hotel O ves
reseruation ?:
Accommedation notes
Dietary Requirements:
If you have finished inserting your travel datails then you
can complete your baaking.
Complate Booking
Travel Motes:
There are no nates for this booking
Add a nate:
Add Note
omg inking | Privagy | Tarms & Conditions

Terex is 5 Registered Trademark of Terex Corporation in the USA and many other countries.
Copyright 2009 Terex Corporation. Powered by gt4,




Training Database

Bookings Complete

An email will be generated From:  donofreply@terex.com
: Tae Price, Kenn
and sent to the trainee and o it
dealer prinCipal to Conﬁrm Subject:  Terex Training : Booking Completion
Complet|on Of the bOOklng Thi=zs iz a BOOKING COMPLETICON regarding & Terex training course booking.
process.
Trainee Name : Ian Ritechie
Trainee ID : 101553
Trainee Email : ian.ritchiefterex.com
Dealer Name H Terex Heawvy UK (TEL - Motherwell)
Fecquested : 15 November 2009 by Ian Ritchie
Approved : 18 November 2009 by Eenny Price
Confirmed : 19 November 2009 by Terex admin
Completed : 19 November 2009 by Eenny Price
Course Name : Rigid Dump Truck Lewvel =2
Course Date : 23 Nowvember 2009
Course Location @ Classroom 1, Terex Centre of Excellence, Motherwell
This is now a COMPLETED BOOEKEING, thank wou for providing your travel details.
Fegards,
Terex




Training Database

Bookings Complete: Dealer Principal Screen

‘Bookings Complete’ displays
any trainee bookings that have TEREX.
successfully completed the
registration process.

Contack Us | My Logins | Logout

—J B L} N Jrmj=—

Horme | Technica tance arts Training

My Trainees = Bookings Complete

Complete Bookings:
Trainee Register

=00 LRI DATE |TRAINEE COURSE LEVEL| LOCATION
Trainee Transfers

23 Mow lan Rigid Durmp Truck Lewvel 2 Classroom 1
Bookings Requiring 2009  Ritchie Tao provide the student with in depth knowledge and Terex Centre of
Approwval understanding of the TR45/60/70/100 contrel systems Excellence,
[Hydraulics, Engine, Transmission) including fault Motherwell

Provisional Bookings diagnosis, testing and adjustments,
Bookings Confirmed
Bookings Complete

Training Requirements

Quarterly Report

Horme Linking | Privacy | Terms & Condition

Terex is a Registered Tradermark of Terex Corporation in the USA and many other countries.
Copyright 2009 Terex Corporation. Powered by gtd,




Training Database

Bookings Complete: Trainee Screen

‘Bookings Complete’ displays
any trainee bookings that have
successfully completed the
registration process.

TEREX.

My Training = My Booki

My Training Profile
My Employment
My Bookings

My Certifications

Contact Us | My Lagins | Logout

—B 0L} 0 Jrmj—

Training

My Bookings

Complete Bookings.

COURSE LEVEL LOCATION LANGUAGE | COMPLETED

Rigid Durnp Truck Level 2 2 19 Mow 2009
23 Mov 2009

Classroom 1
Terex Centre of Excellence, Motherwell

Confirrned Bookings.

ou have no confirmed bookings,

Provisional Bookings,

“ou have no provisional bookings.

Requested Bookings.

ou have no requested bookings.

Horne

Linking | Privacy | Terms & Conditions

Terex iz a Registerad Tradermark of Terex Carporation in the USA and many other countries.
Copyright 2009 Terex Corporation.

Powered by gtd,




Training Database

Training Requirements

Contact Us | My Logins | Logout
] e
My Trainges > Training Requirements
Training Requirernents:
. .. . ) . Trainee Register
Training Requirements’ displays I,
. . . T T 2500 Hydrostatic Dumper Level 1 1 request
a” ava| Iable Courses W|th|n the P 5-7000 Tier 2 Durnpers Level 1 1 request
.. Approval 5-10000 Tier 2 Dumnpers Level 1 1 request
Te rex tra| ni ng network_ S ST Articulated Durnp Truck Technical Sales Training 1 request
Basic Hydraulics. Terex Atlas Producks 1 request
Bookings Confirmed ) - _
Compact Equipment Technical Sales training 1 request
Bookings Complete Compact Product range Technical Sales 1 request
S I H f h Training Requirements Diagnostic Software for Articulated and Rigid Durmp Truck 1 request
electing any of these courses o AP -
- I3 Light Tanderm Rollers Level 1 1 request
for request will open the ‘Course otorexaer (7€) Tedhmicl Sales Tsining -
y Pedestrian Rollers L1 1 request
Request page. PT/PS 2/3000 Dumpers Level 1 1 reguest
Rigid Durnp Truck Technical Sales Training 1 request
TAZ Manual Durmpers Level 1 1 request
TAS-TAT Durnpets Lavel 1 1 reguest
TAS-TALD Dumpers Lavel 1 1 reguest
Tandern Rollers Level 1 1 reguest
Terex Fuchs Electric Basics 1 request
Terex Fuchs Engine Basics 1 request
Terex Fuchs Hydraulic Basics 1 request
TL Wwheel| Loader 1 reguest
5-10000 Tier 2 Dumpers Level 2 2 request
AL Hafen Terex Fuchs 2 request
AL Holz Terex Fuchs 2 reguest
AL Recycling Terex Fuchs 2 request
AL Schrotk Terex Fuchs 2 reguest
Backhoe Loaders Level 2 2 request
GL Diagnose Terex Fuchs Z request
GL Elektrik Terex Fuchs Z request
GL Hydraulik Terex Fuchs 2z reguest
GL Motor Terex Fuchs 2 request
Grundlehrgang Hydraulik 2 request
Grundlehrgang Terex Schasff 2 details
HD Mini Durnpers Lavel 2 2 reguest
Heavy Crawler Excavator, TC210 - TC260 2 request
Heavy Wheeled Excavators, TW140 - TW240 2 details
Level 2 TL 65 - 260 Z request
PT/P5 2/3000 Durmnpers Lavel 2 Z request
TAZ Manual Dumpers Level 2 2 reguest
TAZS/27/30 Articulsted Dump Truck Level 2 2 request
TAS-TALD Dumpers Level 2 2 request
TC TW Formation Mini et Midi pelle 2 reguest
Terex Fuchs Diagnostic Basics 2 reguest




Training Database

Quarterly Report

‘Quarterly Reports’ allows the
Training Principal to view all
completed training certifications
for their trainees.

They can use the search facility
to sort the reports for different
dates.

Any expired certifications for
their trainees will be displayed at
the bottom of the page.

Contack Us | My Lagins | Logout

0} B Jrmj—

My Trainees > Quartery Report

Guarterly Reporting:

Trainee Register
Fromn: |18/08/2009 Ta:

18/11/2009

New Trainee

Trainee Transfers

Bookings Requiring
Approval Mew Trainee Certification:
m EXPIRE TRAINEE COURSE LEUEL

Provisional Bookings

Bookings Confirmed

17 Sep 2009 17 Sep 2011 Laurie McDougall Articulated Durnp Truck Level 1 1
Bookings Complete
17 Sep 2009 17 Sep 2012 Laurie McDougall Rigid Durnp Truck Level 1 1
Training Requirements 17 Sep 2009 17 Sep 2011 Steven Roberts Articulated Durnp Truck Level 1 1
Quartery Report 17 Sep 2009 17 Sep 2011 Lindsay Scouller Articulated Durnp Truck Level 1 1
17 Sep 2009 17 Sep 2012 Lindsay Scouller Rigid Durmp Truck Level 1 1
17 Sep 2009 17 Sep 2011 Lynsey Hanney Articulated Durmnp Truck Level 1 1
17 Sep 2009 17 Sep 2012 Lynsey Hanney Rigid Durnp Truck Level 1 i
17 Sep 2009 17 Sep 2011 Lyle Sibbald Articulated Durmnp Truck Level 1 1
17 Sep 2009 17 Sep 2012 Lyle Sibbald Rigid Durmp Truck Level 1 1
17 Sep 2009 17 Sep 2011 George McLachlan  Articulated Durnp Truck Level 1 1
17 Sep 2009 17 Sep 2012 George McLachlan  Rigid Durmp Truck Level 1 1
17 Sep 2009 17 Sep 2011 Tracey Thornton Articulated Durmnp Truck Level 1 1
17 Sep 2009 17 Sep 2012 Tracey Thornton Rigid Durmp Truck Level 1 1
13 Mow 200% 13 Mow 2011 Steven Roberts TA3S 40 Articulated Durp Truck Level 2 2
13 Mow 200% 13 Mow 2011 David Rainey TA3S/40 Articulated Durmp Truck Level 2 2
13 Mow 2009 13 Mow 2011 Robert Miller TAZ5/40 Articulated Durmnp Truck Level 2 2
13 Mow 200% 13 Mow 2011 George McDade TA3S/40 Articulated Durmp Truck Level 2 2
13 Mow 2009 13 Mow 2011 wWilliam Low TA3S 40 Articulated Durp Truck Level 2 2
2

13 Mow 2009 13 Mowv 2011 Matthew McMahon TAZS5/40 Articulated Durmp Truck Level 2

Certification Requring Renewal:

m EXPIRE TRAINEE COURSE LEVEL I

05 Sep 2007 05 Sep 2009 Ian Mullen Articulated Durmnp Truck Level 1

orme Linking | Privacy | Terms & Conditions

Terex is a Registered Trademark of Terex Corporation in the USA and many other countries,
Copuright 2009 Terex Corporation,  Powered bu gtd,
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http://www.terex.com/
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